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The person

· 28 year old Syrian Muslim.

· A career spanning over 3 years in multimedia section in leading Hypermarket for well know brands.

· Excellent Communication Skills.

· Ability to communicate in Arabic & English languages and good Multicultural Awareness.

· Computer Proficiency and working knowledge of   Windows (Word, Excel), photoshop.
The Objective

                  To utilize the experience, skill and aptitude in Operations,  managing the sales, in a challenging position, contributing to the growth of the Organization.

To progress in own career path culminating in managing operations –customer service in a country level, in the electronic 

Multimedia products 

Education

.
-
Diploma in Engineering Survey, Al Ba ath  University . Hums . Syria.


Ministry High School Certificate.

Interests 

Reading, Chess, Swimming.

Work Experience Summary

1999 January – 2002 August       BENETON AGENCY in Damascus .syria
                                                     sales supervisor .

2003 March – 2006 February          CARREFOUR HYPERMARKET


  
   DEIRA CITY CENTRE



   Photo section - section salesman

2006 February – 2006 October  

   CARREFOUR HYPERMARKET



   AL SAQR BRANCH



   Office Automation – section supervisor
2007 March – date   GEANT HYPERMARKET in Riyadh

               Aftersales department manager
Routine functions included:
· Promoting sale of products.

· Supervising and managing display units.

· Dealing with After-sales Services of products .
· Sales reporting direct to the top manager.

· Attending customer enquiries and resolving issues.
· Planning future sales and ordering of stock.

How to train the salesmen :

- Welcome the customer .

- Understand customer needs .

- Know the product .

- Sell the product .

- Handle complaints and returns .

- Maintain visual impact of the stock .

- Follow security procedures .

- Communicate with confidence .

- Work as a team member .

- Show commitment to the company .

- Maintain company standards .

- Communicating by telephone .  

Computer:
Experienced user of Microsoft office products (MS word, MS excel, MS power point).

Keen in using the internet.

Personal Details:
Date of Birth: 30th of December 1979

Marriage Status: Single

Passport number: 
Nationality: Syrian

Religion: Muslim
Languages: 
Arabic- mother tongue, 



English – reading, writing &speaking.

UAE valid driving license 
Saudi valid driving license
